Automated Interview Scheduling

Introductions

Hannah Ovenden
Digital Marketing Executive
https://uk.linkedin.com/in/hannahovenden

Rob Green
Head of Services
https://uk.linkedin.com/in/robdgreen

T—— Please connect with us, and follow Hireserve on LinkedIn
https://www.linkedin.com/company/hireserve-limited
Please join our LinkedIn User Group
https://www.linkedin.com/groups/7473079
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Automated Interview Scheduling

Agenda

* What is Automated Interview Scheduling?
* Features and benefits

* How does it work?

* How is it configured?

* Your questions (via webinar chat)

@hireserve



Automated Interview Scheduling

What is Automated Interview Scheduling?

 Atime saving and cost saving feature that adds automation to interview
scheduling process.

It provides;
 Automatic creation of interview and schedule
 Automatic addition of candidates to the schedule
 Automatic interview communication to candidates and hiring managers
 (Candidate with the ability to self-select their interview slot
 Automated creation and delivery of ICS attachment to populate

candidate/hiring managers calendar with the interview details (e.g.
Outlook calendar).
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Automated Interview Scheduling

Interview Schedule

Interview Details

Interview Information

o, Notyet finalised - You will need to finalise this schedule before candidates will be able to make a selection

Schedule Title

Schedule Status
Job
Hiring Manager
Schedule Type

Invite to Interview

Invite to Interview Email

Candidate Confirmation

Candidate Confirmation Email

Flanned
Lion Tamer / 1128
Green, Rob

Manual

*| Invite to interview ¥

* | invite
*| Interview

* | Interview

L

Self Select

Boe interviewers L
Add Slet] Add Mew Candidate]
Document selection
b Local Mo documents currently attached
b Macancy
b Document Library
Interview slots
. Duration Available Total ] . ;
Date Time (Minutes) spaces Spaces Interviewers Location Comments Conflict Status
» 03052016 10:00 ¥ 60 ¥ 1 1 @@ 'M_B Green, Rob* Morton House, Stewart Road, 'u_:J
» 03052016 @ 100 v 6l ¥ 1 1 @'@' 'n_:} Green, Rob* Morten House, Stewart Road, 'H_:J
» 03/05/2016 1300 v gy r 1 1 @@ 'u_:} Green, Rob* MNorten House, Stewart Road, 'M_:J
Candidates

[No candidates have been allocated to this schedule

Schedule log

- o

Date Action

Candidate

hireserve

recrultment software



Automated Interview Scheduling

@Whireserve

Dear Rob,

Following your recent application for the position of Lion Tamer {(1128), we would like to

invite you to an interview.

Please log in to our candidate portal below, where you will be able to select a interview time

which is most convenient for you.

Should you have any queries please fell free to contact me.

Login to Candidate Portal

Kind regards,

Rob Green
HR Services

reserve

recrultment software
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Automated Interview Scheduling

Interview slot selection

Listed below you will find all of the available interview slots. Please decide which will suit you best and
simply click the "book it" button to book yourself on. To alter your booking you may click the "release it
button and rebook on an alternative for as long as there are other free slots.

LION TAMER/1128

Date Time Location Comments Status

03/05/2016 10:00 Norton House, Available
Stewart Road,
Basingstoke,
RG248NF

03/05/2016 11:00 Norton House, Available

Stewart Road,
Basingstoke,
RG248NF

03/05/2016 13:00 Norton House, Available
Stewart Road,
Basingstoke,
RG248NF

Candidate Inbox

Date Created Subject Status Status date Correspondence

AN AWARD WINNING EMPLOYER

&  The Queen's g
Athena * Green e ot ¢ INVESTORS I Y
SWAN Stonewall r g N bz %,_# IN PEOPLE \f
DIVERSITY CHAMPION -

Bronze Award

/2009 & 2011 HR EMCELLENCE IN BESEARCH

e ————————— e ———————————————————— el —————————————— :
@hireserve

mer



Automated Interview Scheduling

Interview Schedule

Interview Details

Interview slots

Duration Available
[Minutes ) Spaces

2111002015 @ 60 ¥ 2 ’“_:3 Treanor, Liam* 'M_D
3100712017 60 1 ‘g Treanor, Liam® London ')
3110712017 60 0 1 g Treanor, Liam® London )

Date Interviewers Location Comments Conflict Status

Candidates

Name Motify on finalise Slot details Manage slot Has Profile Attendance confirmed Remove from schedule

Treanor, Liam 31072017 06:00 ""' o v

Jackson, Samuel J10TI2017 08:00 ':" o

Schedule log
Date Action Candidate Message Username

29/04/2016 13:30 BOOK Jackson, Samuel Slot: 48675 - Date = 31/07/2017 @ 08:00 ROB_GREEM
29/04/2016 13:30 BOOK Treanor, Liam Slot: 48676 - Date = 31/07/2017 @ 06:00 ROB _GREEM
18/11/2015 19:03 RELEASE Jackson, Samuel Slot: 48676 - Date = 31/07/2017 @ 06:00
181172015 19:.03  BOOK Jackson, Samuel Slot: 48676 - Date = 31/07/2017 @ 06:00
18/11/201519:03 RELEASE Jackson, Samuel Slot: 48676 - Date = 31/07/2017 @ 06:00
18/11/2015 18:35 BOOK Jackson, Samuel Slot: 48676 - Date = 31/07/2017 @ 06:00
18/11/2015 18:34 RELEASE Jackson, Samuel Slot; 48673 - Date = 31/07/2017 @ 08:00
18/11/2015 18:32  BOOK Jackson, Samuel Slot: 48675 - Date = 31/07/2017 @ 08:00
1310/2015 12:16 RELEASE Cand, Test Slot: 48675 - Date = 31/07/2017 @ 08:00
13102015 12:16 STATUS CHANGE Status changed from "Planned to ‘Finalised SIMON_ALLEN
1310201512116 STATUS CHANGE Status changed from "Finalized’ to "Planned SIMON_ALLEN
131072015 12:15 BOOK Cand, Test Slot: 48673 - Date = 31/07/2017 @ 08:00
1310/201512:14 RELEASE Cand, Test Slot: 48676 - Date = 31/07/2017 @ 06:00
1310/2015 12:12 BOOK Cand, Test Slot: 48676 - Date = 31/07/2017 @ 06:00 SIMON_ALLEN
13102015 12:11  STATUS CHANGE Status changed from "Planned to ‘Finalised SIMON_ALLEN
130772015 15:56 STATUS CHANGE Status changed from ‘Planned’ to "Finalised LIAM_TREANOR
13/07/2015 15:56 STATUS CHANGE Status changed from "Finalized’ to "Planned LIaM_TRE&MNOR
13072015 15:52 STATUS CHANGE Status changed from "Planned to ‘Finalised LIAM_TREAWOR
13/07/2015 15:47 STATUS CHANGE Status changed from "Finalized’ to "Planned LIaM_TREANOR
130772015 15:47 RELEASE Treanor, Liam Slot: 48676 - Date = 31-07-2017@ 06:00 LIAM_TREAMOR
08/07/201512:15 BOOK Treanor, Liam Slot: 48676 - Date = 31-07-2017 @ 06:00
08/07/2015 12:15 RELEASE Treanor, Liam Slot: 48675 - Date = 31-07-2017 @ 06:00
08/07/2015 11:50 BOOK Treanor, Liam Slot; 48675 - Date = 31-07-2017 @ 06:00
08/07/2015 11:50 RELEASE Treanor, Liam Slot: 43676 - Date = 31-07-2017 @ 06:00
08/07/2015 11:49 BOOK Treanor, Liam Slot: 48676 - Date = 31-07-2017 @ 06:00
08/07/2015 11:43 STATUS CHANGE Status changed from "Planned to ‘Finalised LIAM_TREAWOR
08/07/2015 11:48 SCHEDULE CREATED Schedule created LIAM_TREANOR

S — e :
@hireserve
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My Interviews

All Interviews the users is assigned

T Em

Time Period | All

I
HH
H
In

&
IR}
I &

Interview Time
17:40:00
16:00:00
15:30:00
15:05:00
15:00:00
13:20:00
13:00:00
12:05:00
12:00:00
12:00:00
12:00:00
11:05:00
11:00:00
11:00:00
11:00:00
11:00:00
11:00:00
11:00:00
11:00:00
10:40:00
10:35:00
10:20:00
10:10:00
10:05:00
10:00:00
10:00:00
10:00:00

Interview Date

0212014
27042016
03/0%2014
0111201
03/0%2014
16/0272016
2702203
2311201
0111201
1411201
15022016
0111201
14112011
28/092012
28/082012
21012015
17I0%2013
16/022016
23032016
200042013
2311201
02/082012
0210202
011172011
07M120M
0711201
14112011

w | | Enter keywords e

&0
il
30

DCuration

Job Title

Strategy Manager
Fellowship 2016
Management Accoun...
HR Manager
Management Accoun...
Systems Engineer
Centre Forward
Football coach (Grad. ..
HR Manager

Sales Executive
Probationary Lecturer
HR Manager

Sales Executive
Part-Time Recepticnist
Fart-Time Recepticnist
LIASOM ENGIMEER. ..
Murse

ERP Implementaticn ...
Murse

Strategy Manager
Football coach (Grad. ..
Strategy Manager
House Keeper (Upst...
HR Manager

Foothall coach (Grad...
Football coach (Grad. ..

Foothall coach (Grad...

Ref Mo
240
121
§22

Ballard...

g2z
919
928
J803851

Ballard...

SP0347
1015

Ballard...

SPO347
838
838
914

950
1006
950

840
J903851
840

860

Ballard. ..

J903831
J803851
J903831

Candidate 1D
6144973
7473477
6326151

656799
6326151
7423426
5008703
3545769

656800
354577
7423426

656816
3545769
4987325
45971305
5008703
6985806
7244957
2008703
5008703
3545760
5008734
5237871

6563110
354577
354577
354577

Candidate Mame
Henderson, Victor
Green, Rob
Barron, Wendy
Sewell, Caroline
Barron, Wendy
Wright, Lewis
Browne, Brian
Hagan, Carl
Squire, Laura
Mahoney, Elaine
Wright, Lewis
Woolford, Justin
Hagan, Carl
Crange, Emma
Purple, Steven
Browne, Brian
Mac, Craig
Cuigley, Susan
Erowne, Brian
Browne, Brian
Hagan, Carl
Blackwell, James
Phillips, James
Turner, Christian
Mahoney, Elaine
Mahoney, Elaine

Mahoney, Elzine

Mobile Phone
07930 728463
07503521801

0678 235671

0123-456759
077T7-123436
07555 921659
0912 347890
07555 093303
123-456759
09230 789234
07555 921659

0785901234567
07777-123456
07932683700
07100 987654
TPT7-123456
077T7-123436
07555 921659
07525 646845
0785543213
085912 347891
07555 093303
07555 093803
07555 093303

Interviewers

Treanor, Liam; Colins, Paul, Ov...

zreen, Rob
Humphrey, Nicole
Owvenden, Karen

Humphrey, Nicole

Green, Rob

Kapur, Kavita

Ovenden, Karen

Mewell, Marian

Wright, Lewis

COvenden, Karen

Mewell, Marian; User3, Demo

Yyright, Benita

Owenden, Karen; Theunissen, J. ..

Colins, Paul, Byrne, Seamus

Owenden (jov], Jeremy; Tynan, ...

Manager, James

Collinz, Paul, Tynan, James; Gr...

Ovenden (jov), Jeremy

Kapur, Kavita

Owvenden (jov], Jeremy; Ovend...

Vivian, John

Cwvenden, Karen

Garland, Mick

Mewell, Marian; Garland, Nick

Garland, Mick

Interview Location

Londaon

Morton House, Ste.

Lendon

Lenden

Londaon

Morton House, Ste...

Erighten Hall

Heathrow

Manchester

Meeting Room 1

Building 50

Aberdeen

Erighton Hall
Meeting Room 2
Marlow

Liverpool

Morcombe

Automated Interview Scheduling

Comments

tour of facilities

Documents stored: - testtext bt txt

2nd Interview

O

hireserve
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Configuration

How are automated interview schedules
configured?
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Related System Parametegs

MULTI INTERVIEW AUTCMATED INTERVIEW REMINDER E LETTER ID
MULTI INTERVIEW AUTOMATED INTERVIEW SCHEDULE CREATION ENAELED
MULTI INTERVIEW CAND TABLE CRDER BY ENABLED

MULTI INTERVIEW DECLINATICN NOTIFICATION E_LETTER ID
MULTI INTERVIEW DEFAULT DURATION INTERVAL

MULTI INTERVIEW DEFAULT DURATION MINUTES

MULTI INTERVIEW DFLT CANDIDATE CONFIRMATION E LETTER ID
MULTI INTERVIEW DFLT CANDIDATE CONFIRMATION TRACK TYPE ID
MULTI INTERVIEW DFLT INVITE TC INTERVIEW E LETTER ID
MULTI INTERVIEW DFLT INVITE TC INTERVIEW TRACK TYPE ID
MULTI INTERVIEW DFLT SELECTION TRACK TYPE ID

MULTI INTERVIEW DISABLE INTERVIEWER NOTIFICATIONS

MULTI INTERVIEW DOC ATTACH ENABLED

MULTI INTERVIEW EMATL PREVIEW ENABLED

MULTI INTERVIEW EMATI. TEXT LEVEL

MULTI INTERVIEW ICS CANCEL E LETTER ID

MULTI INTERVIEW IGNORE CONFLICTS

MULTI INTERVIEW MODES ENABLED

MULTI INTERVIEW MULTI SLOT ALLOCATION ENABLED

MULTI INTERVIEW NCTIFY INTERVIEWERS CANCELLED INTERVIEW E LETTER ID

MULTI INTERVIEW NCTIFY INTERVIEWERS ENABLED
HULTI IHTER?IEW HDTIFT IHTER?IEWERE E LETTER ID
MULTI INTERVIEW SLOCTS ENABLED
HULTI_IHTER?IEW_ELDTE_G?ERRIDEE_EHRELED

@hi

reserve
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Hireserve Hub

USER GUIDES & RELEASE
NOTES

Your online library —
download your Hireserve
ATS User Guides and

recent Release Notes.

HOW TO... CUSTOMER EVENTS

Browse and catch-up with Keep up to date with
Hireserve webinar Hireserve User Group
recordings. news and our popular

Support Clinics.

Hireserve.com/hireserve-hub

SYSTEM UPDATES

The home of Hireserve
ATS updates and system
maintenance

announcements.

@ hireserve

recruitment software



Automated Interview Scheduling

Questions?

@hireserve



