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* Configuration / Setup
* The Hireserve Hub
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* Your Questions (via webinar chat)
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An Introduction to Reporting In Hireserve ATS

What is a reporting?

* A way of extracting detailed information from your ATS, regarding your
recruitment, or recruitment related activities.

e Reports can be executed in real time or scheduled to be run and delivered

automatically on a regular basis, providing information for a specified period of
time.

* This puts detailed recruitment data at your fingertips, which can be used to
support business critical decisions.
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What reports can be generated in Hireserve ATS?

Standard Reports

Mame Type Description

=R01 Time to Hire Candidates Find out the number of days between a job start date and a candidate history record
SR02 Recruitment Activity Other Displays the count of activity of selected tracking types by job

=R03 Cost per Hire Other Displays the sum of recruitment costs by job

SR04 Diversity Report Other Displays an overview of diversity data by candidate and job

SR05 Candidates by Source Other Displays captured source information for each application by candidate and job
SR06 Candidate Section Stats Other Displays the application form section status and date for a specified candidate

SRO7T Section Stats Other Displays an overview of the section stats for applicaticns and/or jobs

SR08 Email Search Other Lists sent emails according to search critria

SR09 Overdue Workflows Other Displays workflow clder than the selected date

SR10 Agency Activity Management Overview of candidates in applic ation process that have been provided by Agencies
SR 11 Users with Job Titles Management Displays all live users and their current job title

SR12 ERP Candidate Interface Transaction Log System shows details of all transactions generated for transfer of candidate details to an ERP
SR 13 Merged Candidates Report Candidates Displays details of merged candidates

=R14 All open SLAs Management Actionlist with all candidates of whom a tracking record has passed the number of days set in the SLA
SR 15 Interview schedule - next day Candidates Candidates, interviewers and main contact for interviews scheduled for tomorrow
SR 16 Interview schedule by date Candidates Candidates, interviewers and main contact for a given date or date range

recruitment
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What reports can be generated in Hireserve ATS?

Report list

Qvernsiew

Standard Reports

-1 Dashboard
%) Restrict by type  — All — w | Restrict by method | — All — ~ | (¥ Shared reports
= 1D Mame Type Description
B Jobs v ) _ . . ) . :
= 3262 SRO1 Time to Hire Candidates Find cut the number of days between a job start date and a candidate history record
3:' Candidates b B 3261 3SR02 Recruitment Activity Other Displays the count of activity of selected tracking types by job
Database Search - _| 3263 5SR03 Cost per Hire Other Displays the sum of recruitment costs by job

acs| Agencies - = 3260 SR04 Diversity Report Other Displays an overview of diversity data by candidate and job
&=
o E = 3259 5SRO05 Candidates by Source Other Dizplays captured source information for each application by candidate and job

vents v
— = 1522 SR06 Candidate Section Stats Other Displays the applic ation form section status and date for a specified candidate
LR_‘ Reporting = = 1325 SROY Section Stats Other Displays an overview of the section stats for applications and/or jobs

Standard Reports » B 1523 5SRO0 Email Search Other Lists sent emails according to search critria

All Reports _| 1524 SRO09 Overdue Workflows Other Displays workflow older than the selected date
My Saved Reports = 231 3R10 Agency Actiity Management Overview of candidates in application process that have been provided by Agencies

Scheduling « = 4454 3SR11 Users with Job Titles Management Dizplays all Iive users and their current job title

Report Builder = 4749 S5SR12 ERP Candidate Interface Transaction Log system shows details of all transactions generated for transfer of candidate details to an ERP
551 Workflows = 6212 SR13 Merged Candidates Report Candidates Displays details of merged candidates
.22 Configuration B 6671 SR14 Al open SLAs Management Actionlist with all candidates of whom a tracking record has passed the number of days set in the SLA
e
'r-», Manager Tools = 737 5SR15 Interview schedule - next day Candidates Candidates, interviewers and main contact for interviews scheduled for tomorrow
.}.2’

B 726 3R16 Interview schedule by date Candidates Candidates, interviewers and main contact for a given date or date range
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Report Builder :

=
Hireserve’s Report Builder tool has been developed to allow &
privileged users to create custom reports. 5
It provides a simple and intuitive interface for creating report =
columns and report filters.
More complex filter rules can also be created, and Hireserve’s .
report scheduling feature is also available in Report Builder. s
2

Dashboard

Jobs

» Candidates

Database Search
Agencies

Events
Reporting

Standard Reports »

All Reports
My Saved Reports

Scheduling «
Report Builder
Workflows

Configuration

Manager Tools
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An Introduction to Reporting In Hireserve ATS

Parameters

Report Settings

Start Date: |01 January 2016
End Date : 26 January 2017

SOUrCe: | |nternet Source X

Classifications:

Tracking Types:

Now: ®
Later:

Exportto Excel:

@hire
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An Introduction to Reporting In Hireserve ATS

Rob Green, & Account & Settings | Sites | Help | Translate screen | About | Log off

1

Qhireserve

[ Dashboard Report Results
SRO05 Candidates by Source

Jobs

Candidat: f
andidates q Parameters  JfSave Report

F Agencies
o Candidate D Candidate Vacancy Refno Date of application Internet Source
Reporti
e 8947427 ® Trainee Revit Technician - Security & Technology - Bath 1624 200012017 indeed.co.uk

Standard Reports 8785395 Graduate Risk & Resiience Consultant UK - 2017 intake 1398 14112016 indeed.co.uk

All Reports

8768703 Freelance Copywriters - CALL FOR PORTFOLIOS 1501 06/11/2018 indeed.co.uk
My Saved Reports

Scheduling + 8785377 Freelance Copywriters - CALL FOR PORTFOLIOS 1501 14M11/2016 indeed.co.uk

Report Builder 8488576 Graduate Building Services Engineer [Mechanical] - 1282 03/08/2016 indeed.co.uk
Edinburgh 2016 intake

8718373 Decument Controller - London 1436 20102016 indeed.co.uk
8779120 = Energy Intern - Londen (Immediate Start) 1529 1011/2016 indeed.co.uk
8961558 = Trainee Revit Technician - Security & Technology - Bath 1624 2600122017 indeed.co.uk
7367963 Graduate Engineer - Acoustics 1052 29/06/2016 indeed.co.uk

7197157 Graduate Ground Engineer (Geoenvircnmental) UK - 2017 1335 1910602016 indeed.co.uk
intake

Workflows
DBA settings

Manager Tools

8786701 Energy Intern - Londen (Immediate Start) 1529 071122016 indeed.co.uk
878671 Graduate Energy Engineer UK - 2017 intake 1433 14/M11/2016 indeed.co.uk
8388277 Graduate Structural Engineer 2016 - Edinburgh 1160 28/06/2016 indeed.co.uk
8699523 Graduate Sustainability Engineer UK - 2017 intake 1334 131042016 indeed.co.uk
8833477 Graduate Ground Engineer UK - 2017 intake 1454 01122016 indeed.co.uk

Structural Engineer - Leeds 1616 2000142017 indeed.co.uk
8862845 Structural Engineer - Leeds 1616 09/01:2017 indeed.co.uk
8862845 Structural Engineer - Bath 1597 191242016 indeed.co.uk
8663417 Graduate Energy Engineer UK - 2017 intake 1433 031042016 indeed.co.uk
8433376 Group Coordinator - Manchester 1210 13072016 indeed.co.uk

8724095 Graduate Mechanical Engineer (Building Services) UK - 2017 1331 22102016 indeed.co.uk
intake

8891555 ™= Intern - UK 2017 intake 1593 29/12/2016 indeed.co.uk
8381085 = Finance Assistant - London 1225 27062016 indeed.co.uk
8610590 Bmem Graduate Energy Engineer UK - 2017 intake 1433 21102016 indeed.co.uk
8592316 = Graduate Infrastructure Engineer UK - 2017 intake 1325 09092016 indeed.co.uk

8592316 = Graduate Ground Engineer (Gecenvircnmental) UK - 2017 1335 09/0%2016 indeed.co.uk
intake

{1 Refresh data () Reset grid Displaying 4421 - 4446 of 17632
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ParmRaRen Start Date: |01 January 2016

End Date : 26 January 2017

Source: | |nternet Source X

Classifications:  pegion x

Tracking Types: | 1102- HireX T050 - Interview X

Clear

Report Settings Now:

Later:

Export to Excel:
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Account & Settings | Sites | Help | Translate screen | About | Log off

Qhireserve

T Dashboard Report Results
SR05 Candidates by Source

Jobs

Candidat i
andidates 4 Parameters ﬂmSa‘:E Report

2 B4

Agencies

]
L

Candidate 1D Candidate Vacancy Date of application Internet Source 1102 - hire 1050 - interview

(5

Reporti
e 8763580 W, m Freelance Copyuwriters - CALL FOR PORTFOLIOS 04/11/2016 indeed.co.uk UK

Standard Reports + 8588284 Graduate Mechanical Engineer (Building Services) UK - 2017 07/09/2016 indeed.co.uk UK
All Reports intake

My Saved Reports 8378007 Trainee Structural Technician - Bath 25/06/2016 indeed.co.uk UK

Scheduling ~ 8515828 Graduate Building Services Engineer [Mechanicall - 12/08/2016 indeed.co.uk UK
Report Builder Edinburgh 2016 intake

Workflows 8447244 Mechanical Engineer - Manchester 19/07/2016 indeed.co.uk UK

DBA settings 8483040 Graduate Mechanical Engineer (Building Services) UK - 2017 21092016 indeed. co.uk UK
intake

8779618 Economics Censultant - London 1011172016 indeed.co.uk UK
8395799 Graduate Structural Engineer 2016 - Edinburgh 30/06/2016 indeed.co.uk UK
8666229 Graduate Energy Engineer UK - 2017 intake 03102016 indeed.co.uk UK
8515757 Graduate Lighting Designer 12/08/2016 indeed.co.uk UK
8821693 Energy Intern - London (Immediate Start) 281112016 indeed.co.uk UK
8375919 Graduate Lighting Designer 24/06/2016 indeed.co.uk UK
8735248 Graduate Water Engineer UK - 2017 intake 2510:2016 indeed.co.uk UK
8631563 Project Suppert Coordinator - Lenden (4 month FTC) 22/09/2016 indeed.co.uk UK

8634094 Graduate Ground Engineer (Gecenvirenmental) UK - 2017 22/09/2016 indeed.co.uk UK
intake

8752260 Economics Consultant - London 31102016 indeed.co.uk UK
8861263 Structural Engineer - Leeds 09/01/2017 indeed.co.uk UK
8861263 Structural Engineer - Bath 151212016 indeed.co.uk UK
8699520 Graduate Sustainability Engineer UK - 2017 intake 131002016 indeed.co.uk LUK
3405243 Finance Assistant - London 040772016 indeed.co.uk UK
7957533 Cities Technology Officer - Londen 01/03/2016 indeed.co.uk UK
8400518 Finance Assistant - London 02/07/2016 indeed.co.uk UK

Manager Tools

=2 Z2 2 2 2 2 2 2 =2
Z2 Z2 2 2 Z2Z £ Z Z =

8836047 Copenhagen Speculative Applic ation 02122016 indeed.co.uk Europe:

8836047 Energy Intern - London (Immediate Start) 02122016 indeed.co.uk UK

8691128 Graduate Water Engineer UK - 2017 intake 111002016 indeed.co.uk UK
Graduate Structural Engineer 2016 - Edinburgh 24/06/2016 indeed.co.uk UK

=2 2 2 2 2 2 2 2 2 2 =2
£ Z2 Z2 2 Z Z Z Z Z Z Z

{1 Refresh data (") Reset grid Displaying 53 - 78 of 17633
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Configuration

How is Reporting setup?

g Configuration/Setup '\
) —j Configuration of standarl menu items
lJ B Setup user group acce
; L_J __J ..
)
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Configuration

How is Reporting setup?

Configuration/Setup

Configuration of standarl menu items

11 Dashboard

@ Jobs

b = Candidates

Database Search

= .
sz Agencies

™ Events

E Reporting
E__:‘j Workflows

Fo4 4 A4 4 A4 A4 A

~# Configuration

Customer settings
Backoffice seftings =

Menu Options «
I Menu ltem Administration I
ser Groups & Menu [tem
Memberships

Group Tracking Types
Group Portlets

=
hireserve
Group Allowed Hosts
recruitment software

Group Languages
Group Templates




Configuration

How is Reporting setup?

Configuration/Setup

-

Configuration of standar"‘fi menu items

Menu Administrator

Select which Presentation Menu Iltems are to be used for this Web Site

(o Mew Menu Folder (L) New Menu ltem

Base Menu Items o«
=1+ Base Menu ltems =1+ Presentation Menu [tems
&[] Jobs &[] Jobs
+|__] Events &[] Candidates
&[] Candidates 4 |__] Database Search
H|_]Crg H ] Agencies
H[__] Agencies 4 |__] Events
+I_‘| Hepc-rtingl A [__] Reporting
H ] Workflows H ] Workflows
2] Configuration 2] Cenfiguration
£ ] Configuration iCamsy 1] Manager Tocls
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Configuration

How is Reporting setup?

Configuration/Setup

-

Setup user group access |

J

Events v

1 Dashboard
T Eﬂ Jobs s
", o o Candidates v
: Database Search v
=/ Agencies =

N ——
Ea

.
—
8
;
-

Reporting -

Workflows v

‘ y

- 1 2 Configuration -

L

LA

-

- A
‘ Customer settings
. Backoffice settings

3

l Menu Options a
\ , ) Menu ltem Administration

User Groups & Menu item
Memberships

Group Tracking Types
Group Portlets

=
(- )hireserve
Group Allowed Hosts
recruitment software

Group Languages
Group Templates




Configuration

How is Reporting setup?

-
.

Configuration/Setup

Setup user group access )

L
a«x
=,
‘.
L B
'3
e
.

User Group Management
S

"‘ e rl" ‘el,l

Bl

|

.
—
8
;
-

' = Group id =4 Group Name =1 Display Quickfind
’ .

J

lm
- [

&3

859 Area Manager No
899 Hiring Manager
855 System Administrator ;

856 HR

23 22 0

3

1

I

857 Business Manager

Yes
885 CEO No .
hireserve
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Configuration

How is Reporting setup?

-
.

Configuration/Setup :
Setup user group acce7~

Selected Menu ltems

Name
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Hireserve Hub

USER GUIDES & RELEASE HOW TO... CUSTOMER EVENTS SYSTEM UPDATES
NOTES
Browse and catch-up with Keep up to date with The home of Hireserve
Your online library — Hireserve webinar Hireserve User Group ATS updates and system
download your Hireserve recordings. news and our popular maintenance
ATS User Guides and Support Clinics. announcements.

recent Release Notes.

Hireserve.com/hireserve-hub @hireserv

- ennftwrire
Sortware
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@ hlre Serve Recruitment software ~ Who we work with ~ Supporting you ~ AboutUs ~ Resources Q =

Hireserve User Group

Hireserve User Group Register for the 2017 User Group!

The Hireserve User Group (HUG) is our annual conference for customers. Your name*

When: Wednesday 1st March, 2017

Wednesday 1t March 2017
Hamilton House, Euston Where: Hamton House, WC1H 980 Company
0930a m — 15 3Opm Packed with industry presentations, best-practice sharing and product

updates, the Hireserve User Group is a day of inspiration, insights and
ideas.

Email”

It also offers a great opportunity o network with a range of organisations
and sectors, discuss common challenges and initiatives, and learn from Phone number®
one another

Registrations are now open for HUG 2017!
Message”®

0 register, fill out the form to the right
Download all the presentations from the 2016 event

Contact Hannah if you are interested in sharing a case study at this year's
event, or if you can recommend a speaker

@ hireserve
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An Introduction to Reporting In Hireserve ATS

Hireserve Support Clinic

Wednesday 15t February 2017
Hireserve HQ, Basingstoke
09:30am —12:30pm

14:00pm —17:00pm

hlre Serve Recruitment software ~ Who we work with ~ Supporting you ~ AboutUs ~ Resources Q =

Register for our February Support Clinic!

When: Wednesday 15th February
Time: 09:30 am — 12:30 pm | 14:00 pm — 17:00 pm
Where: Hireserve office, Basingstoke, RG24 8NF

Your name*

Mornin g or afternoon session?”

hireserve
recruitment software



An Introduction to Reporting In Hireserve ATS

Want to find out more about reporting in Hireserve ATS?

Contact the Services team for more information, or to organise a more focussed
training session for your organisation.

Tel: 01256 634140 (Opt.1)
Email: support@hireserve.com

@ | S
recruitment software
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Questions?

(please ask questions via the chat function on the web conference panel)

@ | S
recruitment software



